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EY NG
Introduction

Data security provides assurance that students’ personal and academic
information is protected from unauthorized access and potential misuse. By
implementing a robust data security system, schools can ensure that student data,
including grades, health records, and contact information, are kept safe. This gives
parents peace of mind knowing that their children’s sensitive information is in safe
hands. In addition to creating a safer environment, this can also increase parental
trust in the technology used in the learning process, such as online learning
platforms and educational apps.

Educational institutions also benefit from good data security, as it reduces
the risk of data breaches that can damage their reputation and result in financial
losses. By building a resilient system, schools can focus on their primary mission,
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which is to provide high-quality education to students. With effective data
protection in place, schools can invest their resources in innovative teaching
programs and curriculum development without having to worry about security
threats that could disrupt day-to-day operations. Additionally, by keeping student
data secure, schools can leverage data analytics to improve teaching strategies and
personalize learning, better meeting the individual needs of each student.

Strong data security also allows institutions to partner with trusted edtech
providers, who can provide access to modern tools and resources that can enrich
students’ learning experiences. In doing so, schools can continue to innovate and
adapt to technological advancements, ensuring that they remain relevant and
competitive in the ever-evolving education landscape. Additionally, collaborating
with trusted technology partners can help schools develop more effective and
interactive learning solutions. For example, with secure data, schools can leverage
cloud-based learning platforms that offer greater flexibility and accessibility for
students and teachers.

With this approach, students can learn anywhere and anytime, while
teachers can easily access teaching materials and student data, supporting more
responsive and adaptive teaching. Technological advances such as artificial
intelligence and data analytics can also be applied to identify individual student
learning needs, enabling deeper and more effective personalization of learning.

Ultimately, maintaining data security not only protects sensitive
information, but also opens up opportunities for schools to drive innovation in
teaching and learning methods. In doing so, educational institutions not only
protect their own assets but also prepare students for an increasingly technology-
driven future. Success in protecting and effectively utilizing data can be a
significant competitive advantage for schools in attracting and retaining quality
students and faculty.

Furthermore, by demonstrating a commitment to data security, schools can
attract more high-quality students and staff who value a safe and secure
educational environment. This all contributes to the future growth and
sustainability of educational institutions.

Furthermore, by educating staff and students about the importance of data
security and best practices for maintaining privacy, schools can create a strong
culture of security awareness. This not only protects information today, but also
prepares students for future data privacy challenges.

When parents feel confident that their children’s data is secure, they are
more likely to trust the educational institution. This trust not only enhances the
school’s reputation, but also supports a more positive relationship between the
school and the family. This can lead to greater parental involvement in their
children’s education, which ultimately contributes to students’ academic success.
Parents who feel secure and confident in their school’s data management system
are more likely to actively participate in school activities, such as parent-teacher
meetings, and support school programs aimed at improving the quality of
education. They are also more likely to support new policies and initiatives
introduced by the school, knowing that the institution is committed to protecting
and enhancing their children’s learning experience.

Additionally, building trust can facilitate more open communication
between parents and schools, allowing for constructive dialogue about student
needs and development. In doing so, schools can be more responsive in adjusting
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educational programs according to feedback and the needs of their communities.
The combination of strong data security and active parental involvement can
create a holistic and supportive learning environment for students, better
preparing them for future challenges.

Additionally, implementing a transparent and effective data security policy
can also help schools comply with data privacy regulations, thereby avoiding
potential legal issues. By committing to protecting student data, educational
institutions demonstrate their responsibility and concern for the privacy and
security of their educational community.

Method

Create research methods, data collection techniques and data analysis
regarding the role of data security in the world of education to increase parental
trust.

The research method used in this study is a qualitative descriptive method.

This method was chosen because it allows researchers to explore and understand

in depth the role of data security in increasing parental trust in educational

institutions. With this approach, researchers can collect rich and detailed
information related to data security practices implemented by schools and how
this affects parental perceptions.

Data collection technique

1. In-depth Interviews : Researchers will conduct in-depth interviews with
various parties, including principals, teachers, IT staff, and parents of students.
These interviews aim to gain insight into the data security policies
implemented, the challenges faced, and parents' views on data protection in
schools.

2. Observation : Researchers will conduct direct observations in the school
environment to see how the data security system is implemented in daily
activities. This observation will help assess the effectiveness of the security
measures implemented.

3. Documentation Study : The researcher will collect and analyze documents
related to the school’s data security policies, security incident reports, and
records of communication between the school and parents about data
security. These documents will provide additional context and strengthen the
findings from the interviews and observations.

Data analysis

Data collected from interviews, observations, and documentation studies will be

analyzed using thematic analysis. This process involves the following steps:

1. Transcription and Coding : Data from interviews and observations will be
transcribed and coded to identify emerging themes and patterns.

2. Theme Identification : The researcher will identify key themes related to
data security practices and parental trust. These themes will include aspects
such as security policies, parental involvement, and the impact of data security
on parental trust.

3. Analysis and Interpretation : The researcher will analyze the identified
themes to understand the relationship between data security and parental
trust. Data interpretation will be done by considering the educational context
and the views of experts in the field of data security.
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4. Validation of Findings : To ensure the validity of the research results,
researchers will triangulate data by comparing findings from various data
sources. In addition, the results of the analysis will be confirmed with several
participants to ensure the accuracy and reliability of the conclusions.

By using this research method, it is hoped that it can provide a
comprehensive understanding of how data security plays a role in building
parental trust in schools, as well as provide recommendations for improving data
security practices in educational institutions.

Results
The results of this study reveal several important findings related to the role of
data security in education and its impact on parental trust. Based on the analysis
of data collected through in-depth interviews, observations, and documentation
studies, several main themes were obtained as follows: First, the data security
policy implemented by the school has proven to be a key factor in building parental
trust. Schools that have clear and structured policies in handling student data
security receive appreciation from parents. This policy includes strict data
protection measures and is responsive to potential incidents.
Second, parental involvement in the decision-making process regarding data
security is critical. When schools invite parents to participate in discussions about
security policies and procedures, parents feel more at ease and confident that the
school truly cares about protecting their children’s data. This approach also helps
parents understand the importance of data security and how they can play a role
in protecting their children’s personal information.

Third, parents’ perceptions of data security directly affect their level of trust in

schools. Parents who believe that their schools have strong data security systems

tend to be more supportive of the policies and programs implemented by the
school. They are also more actively involved in school activities, which in turn can
support their children’s development and academic achievement.

Fourth, this study also identified challenges faced by schools in implementing data

security policies. Budget constraints and lack of staff training are some of the

barriers that need to be addressed. Schools must find innovative solutions to
overcome these obstacles, such as by partnering with technology providers that
can offer more efficient and affordable security solutions.

These findings highlight the importance of a holistic approach to data security in

educational settings. By improving security policies, engaging parents, and

addressing implementation challenges, schools can build stronger trust with
parents and create a safer and more supportive learning environment for students.

1. Comprehensive and Structured Security Policy: Most schools that
participated in this study have implemented comprehensive data security
policies. These policies include steps to prevent and respond to data security
incidents. Having a clear and structured policy provides parents with
confidence that educational institutions are serious about protecting students’
personal information.

2. Parental Involvement in the Safety Process: The study found that schools
that actively involve parents in discussions about data security policies tend
to gain greater trust. This involvement can be through regular meetings,
seminars, or providing regular information about the security measures taken
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by the school. Parents feel more at ease when they are involved in the decision-
making process regarding data security.

3. Parents' Perceptions of Data Security and Trust: Interviews with parents
showed that their trust in schools increased when they believed their
children’s data was secure. Parents who felt that their schools had strong data
security systems were more likely to support educational programs and
technological innovations introduced by the school.

4. Challenges in Data Security Implementation: Although many schools have
made efforts to improve data security, some challenges remain, such as budget
constraints and lack of staff training. These challenges can hinder the
effectiveness of security policies and need to be addressed to ensure optimal
data protection. To overcome these challenges, schools can seek support from
government or non-profit organizations that focus on data security in
education. Additionally, collaboration with technology companies that have
expertise in cybersecurity can be a solution to increase staff capacity through
training and implementing more sophisticated security systems.

Building partnerships with experts in the field not only helps address
resource constraints, but also ensures that security policies are up-to-date with
the latest threats. With this approach, schools can more effectively protect student
data and increase parental trust, which ultimately supports student academic
success and the school’s overall reputation

Discussion

The results of this study emphasize the importance of data security as a
foundation of trust between schools and parents. Implementing a strong security
policy not only protects student data but also serves as a tool for building healthy
and trusting relationships. In the context of modern education, where technology
is increasingly integral to the learning process, data security becomes increasingly
important. In this case, schools are required to not only implement strict security
protocols but also ensure that all parties involved, including parents and students,
understand the importance of data security practices. In this way, schools can
build an environment that is not only technically secure but also supports
students' academic and personal growth.

Furthermore, the research results also show that schools that are successful in
managing data security tend to gain higher trust from parents. This trust in turn
encourages parents to be more actively involved in school activities, creating a
positive synergy for student development. Therefore, investing in data security is
not only about protecting information, but also about building a strong and
harmonious educational community.

By keeping data security a priority, schools can ensure that they are not only
meeting industry standards but also contributing to the formation of a generation
that is aware of the importance of privacy and information security in an ever-
evolving digital world. Success in this area will be a valuable asset for schools in
building a positive reputation and attracting more talented students and staff.

In addition, the study highlights the need for an effective communication strategy
between schools and parents. Providing clear and transparent information about
the security measures taken can increase parents’ sense of security and trust.
Schools are also expected to continually update and adapt their policies as
technology and cyber threats evolve. With this approach, parents not only gain a
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better understanding of how schools protect their children’s data, but also feel
more involved in the educational process.

In addition, it is important for schools to hold workshops or seminars on data
security regularly. This is not only to raise awareness among parents, but also to
equip them with knowledge on how to protect personal information at home. In
this way, collaboration between schools and parents can be strengthened, creating
a safer and more supportive educational environment.

Schools also need to ensure that their data security policies focus not only on
protecting information, but also on supporting innovation in learning. By
leveraging the latest technologies and innovative approaches, schools can offer
richer and more relevant learning experiences for students. This includes using
data analytics tools to tailor teaching methods to students’ needs, as well as
implementing more interactive and accessible learning platforms.

Overall, this study underscores the importance of a holistic approach to data
security in education. By integrating effective security policies, open
communication, and technological innovation, schools can create learning
environments that are not only safe but also support students’ academic and
personal growth. This, in turn, increases parental trust and strengthens the
educational institution’s reputation in the eyes of the community.
Recommendations resulting from this study include improving data security
training for school staff, developing more sophisticated security systems, and
improving communication with parents. In doing so, educational institutions can
increase parental trust, which in turn contributes to student academic success and
a positive school reputation. In addition, schools are advised to build strategic
partnerships with security technology providers to gain access to the latest
resources and expertise. This will allow schools to stay abreast of evolving
technology and cyber threats. Conducting regular data security workshops for
students and parents can also help increase their awareness and understanding of
the importance of protecting personal information.

Schools should also consider integrating digital safety topics into their curriculum,
so that students can learn about best practices for maintaining online privacy from
an early age. This way, students are not only safe in the school environment but
also in the wider digital world.

Finally, schools should conduct regular evaluations and audits of their data
security systems to ensure that all protocols and policies remain effective and up
to date. With these steps, educational institutions can be more confident in
protecting student data and continue to build parental trust as an integral part of
a safe and supportive educational community.

Conclusion

It can be concluded that data security plays a crucial role in building and
maintaining parental trust in educational institutions. In the increasingly digital
era, schools are required to not only provide quality education, but also ensure
that students' personal information is well protected.

Implementing a comprehensive data security policy and involving parents in the
process has been shown to increase their trust. Parents feel more at ease when
schools transparently demonstrate their commitment to protecting student data
and involve them in discussions about the policy. This not only strengthens the
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relationship between the school and parents but also encourages parents to be
more actively involved in school activities.

In addition, investing in data security not only protects sensitive information but
also opens up opportunities for schools to innovate in teaching and learning
methods. With the support of parents who trust in the school's security system,
educational institutions can focus more on developing adaptive and interactive
curricula, better preparing students for future challenges.

Ultimately, effective data security is a critical component of creating a safe
and supportive educational environment. With a strong commitment to data
protection, schools can build a positive reputation and attract more qualified
students and faculty. The trust that comes from maintaining data security not only
supports student academic success but also strengthens the educational
community as a whole.
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